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Termination Policy 

Company may terminate the agreement with the distributor on the ground of 

any reason which shall not be limited to the following: 

1)   On non-compliance with the provisions of the agreement, declaration, etc. 

and discipline of the Company. 

2)   For reasons of non-

performance with the business activities of the company. If the Up 

line turns out to be non-performer for a period of ten days with 0 (Zero) 

income, then the distributor can join other Up line. (Company reserves all 

rights of decision, company decision will be final,Terms and conditions apply). 

3)   For any unethical or prejudicial work to the interest of the company. For eg. 

If the distributor has already been assigned a Distributor ID (on basis of Pan 

Card) and the distributor tries to join any other Cross Line with other Sponsor 

(on basis of the 

same Pan Card), then his attempt to create a new ID shall be considered unethi

cal and shall be blocked permanently. 

4)   For breach of any term and condition of the agreement 

and marketing plans. For eg. Swiping to Cross Line and Power Leg is considered 

to be a breach of marketing plans. 

5)   In case information given is found to be misleading/wrong/false. 

6)   If he/she is found to be convicted on any offence punishable under law for t

he time being in force. 

7)   If he/she is declared bankrupt/insolvent. 

8)   If he/she migrates to other country. 



9)   Where company deems it necessary to terminate him/her, in 

the interest of other distributors connected with his/her group/team. 

 

 

  

Termination of the distributor means termination of: 

1)   All rights and entitlements as distributor of the Company. 

2)     Identification as a distributor of the Company. 

3)   Right to go to Company’s office and attend Company’s 

Meetings / seminars. 

All Company’s trademarks, names, photos, literatures, customer data, etc. shall 

remain the property of the Company. Within 10 days of the termination he/she 

shall return all articles and information that may have handed over to him by 

the Company. He/she shall cease to use things entrusted to him/her by 

the Company. 

  

Resignation Policy 

Resignation letters shall be uploaded through Distributor ID along 

with proper signatures and details. The cooling period after resignation will be 

minimum 45 days to maximum up to 6 months. The 

company reserves the right to decide the maximum period for him/her. 

During the cooling period, the distributor shall not be active under or with any 

other distributors associated with the company. If he/she is found to breach 

the above mentioned condition then he/she shall 

be committing an unethical act and his/her ID will be blocked permanently by t

he company. 

Couples are considered as the same entity as per the rules of the Company and 

thus if any one of them resigns or is terminated, the other will not be allowed t

o continue his/her association with the Company. 

Thanks for reading all legal terms and conditions, company policy, disclaimers  

as per Indian Direct Selling Laws & rules. 



  

  

 

  

Distributor Conditions 
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The terms stipulated herein below shall be construed as a binding agreement 

between M/s. AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD. 

and you, and you hereby agree to act and perform the obligations mentioned 

below while dealing with the products of AJINKYA HEALTHY 5E LIFE SOLUTIONS 

PVT.LTD. 

That you by clicking on the acceptance of the terms and conditions hereby 

accept the terms as mentioned below as a binding and legally enforceable 

agreement executed between you and AJINKYA HEALTHY 5E LIFE SOLUTIONS 

PVT.LTD. 

That you have enquired about the business of the Company and is desirous of 

selling the products of the Company on the terms and conditions as mentioned 

herein below. 

That you have represented to the Company that you are well 

and legally eligible for selling the products of the Company and has ensured the 

Company that you shall not indulge in any statutory and/or regulatory violation 

for the purposes of conducting business of the Company. 

That it is on the representation made by you, the Company 

herein grants you the right to sell and/or market the products of the Company 

on a non-exclusive basis and on terms and conditions as mentioned herein 

below. 



Hereinafter, “The Company” and the “Collaborative Entity” shall be individually 

referred to as “PARTY” and collectively be referred to as “PARTIES” 

1.  INTERPRETATION 

1.1. The recitals contained herein shall be deemed to be an integral part of this 

Agreement; 

1.2. Words and phrases used but not expressly defined herein bear the 

meaning commonly ascribed to them at Indian law or in India as the case 

may be. 

1.3. “Company” shall mean M/s. AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD. 

 

1.4. “Collaborative Entity”, “You”, “He/She”, “I” shall mean the person 

accepting the present terms and conditions and the 

one who registers himself with the company to work with the company 

for selling its products. 

1.5. Unless otherwise indicated, the terms ‘hereof’, ‘herein’, ‘hereby’, ‘hereto’ 

and derivative or similar words refer to this entire Agreement; 

1.6. Unless otherwise indicated, references to Clauses, sub-

clauses or Annexures are to a Clause, sub-

clause, or Annexure as mentioned herein; 

1.7. Headings and bold type face are only for convenience and shall be ignored 

for the purposes of interpretation; 

1.8. Words importing the singular include the plural; 

1.9. Words importing any gender include every gender; 

1.10.               The words ‘including’ and ‘among others’ and words and phrases 

of a like nature used in this Agreement are deemed 

to be followed by the words ‘without limitation’ or ‘but not limited to’ or words 

or phrases of a like nature whether or 

not such latter words or phrases are expressly set out; 

1.11.               Unless expressly stated otherwise, any reference to the ‘consent’ 

of a Person means such consent issued at the 

sole and absolute discretion of that Person; 



  

2.  DEFINTIONS 

2.1. “Agreement” shall mean the terms, conditions and obligations as 

stipulated herein and any other written addendum to this Agreement, if 

entered between the parties. 

2.2. “Intellectual Property” includes existing, proposed and future Intellectual 

Property in the nature of unregistered or registered rights to any and all 

patents, copyrights, trademarks, trade- secrets, trade-specifications, trade-

knowledge, technical or industrial know-how and other confidential and/or 

proprietary information and inclusive of all intellectual property that is 

the subject of ownership by the Company and/or its subsidiaries, venture 

partners and predecessors in interest, business and/or title, and/or other 

business arrangements, inclusive of but not limited to any oral arrangement 

which the Company may have entered into with the Party or other party. 

2.3. Prospective Customers shall mean any persons (whether artificial or 

natural) which are the buyers of the products sold the Company either directly 

or by Collaborative Entity 

2.4. Products shall mean items manufactured and/or marketed and/or advertis

ed by the Company for the purpose of sale and/or commercial exploitation and

 shall include all future items as may be manufactured and/or marketed and/or 

advertised by the Company for purposes of sale and/or commercial 

exploitation.` 

3.  APPOINTMENT 

3.1. Subject to the terms and conditions of this Agreement, the Company 

hereby grants the Collaborative Entity the right to 

sell the products of the Company on terms and conditions as mentioned herein 

below. The Collaborative Entity hereby binds himself to the rules and 

regulations of the Company as made from time to time for the conduct of its 

business without any requests from modifications thereto. At all times, 

Collaborative Entity must strictly adhere to this Agreement which shall 

be signed and/or accepted between the Company and the Collaborative Entity. 

Company may from time to time 

amend the this Agreement with retrospective effect without prior knowledge o

r consent of the Collaborative Entity 



 

 

  

4.  OBLIGATIONS OF THE COLLABORATIVE ENTITY. 

4.1. For the purposes of the business of the Company, the Collaborative Entity s

hall clearly while dealing with prospective costumers clearly identify himself & 

disclose 

the identity of the Company including address of the place of business of the C

ompany, nature of products manufactured and/or sold by the 

Company, and also clearly communicate and/ or disclose to the prospective 

customers its associated risks and benefits of the products of the Company. 

4.2. The Collaborative Entity shall provide accurate and complete information 

with respect to demonstration of the product of 

the Company, its prices, terms of payment, return, exchange, refund policy to 

the prospective customers & shall not in any way hide any material information 

about the products of the Company. 

4.3. The Collaborative Entity shall provide his identity card issued by the 

Company to the prospective customer prior to carrying out any sale for and on 

behalf of the Company and shall also show/display “Brochure” of the Company 

which would contain brief description of the Company & description of the 

products of the Company as and when demanded by the prospective customer. 

4.4. The Collaborative Entity shall prior to the conclusion of sale with the 

prospective customer disclose the total 

consideration amount which would be paid to the company, in case, the prospe

ctive customers agrees to buy the products of the Company. The Collaborative 

Entity shall also disclose country of origin of the products of the Company & 

shall provide right to inspection, if the prospective customer so desires, of 

the products of the company at a mutually agreeable place and time as may be 

decided between the prospective customer and the Collaborative Entity. 

4.5. The Collaborative Entity shall have a limited right to persuade the 

prospective customers to buy the products of the 

Company and shall in no means whatsoever use any coercive and/or unfair 

trade practices which would directly and/or 

indirectly affect the business of the company while dealing with the 



prospective customers. Any contravention of this clause shall be the sole 

responsibility of the Collaborative Entity and the Company shall not be in 

any way responsible for the same. 

4.6. It shall be the duty of the Collaborative Entity to protect 

all personal sensitive information provided by the prospective customer and 

shall take reasonable care and precaution that the information as provided 

shall not be disclosed to any third 

party excluding the Company which may be adversarial to the interests of the 

prospective customers. Any contravention of the Collaborative in respect of the 

present clause shall be the 

sole responsibility of the Collaborative Entity and the Company shall not be in 

any way responsible for the same. 

4.7. The Collaborative Entity shall not- 

a.     Visit the prospective customers premises without the identity card and 

brochure as provided by the Company and also shall not visit the premises of 

the prospective 

customers without prior appointment convenient to the prospective customers

. 

b.    Shall not provide any prospect/brochure and/or any fake description of the 

products which are not been approved by the Company. 

c.     In pursuance of a sale, make any claims that are not consistent with the sta

tements/product information of the products authorized by the company. 

d.    In pursuance of a sale, shall not mislead the prospective customers in 

purchasing the products of the company 

by providing any information which are inconsistent to the 

claims of utility of the products manufactured by the company. 

e.     Shall not receive and/or demand any sale consideration or any part of it 

pursuant to the sale of the products of 

the Company in cash and/or in kind in his personal and/or affiliates bank 

account. It shall be non-revocable obligation of the Collaborative Entity to 

provide the bank details of 

the Company for the transfer of sale consideration of the products of the 

Company. 



f.      Shall not demand any token money/earnest money from 

the prospective customers for the products ordered. 

g.    Shall not sell the product above the Maximum Retail Price (MRP) and/or 

below the selling price as specified by the company in respect of products of 

the company from time to time. 

h.    Shall not in any way put to sale the products of the Company through any E

-commerce medium and/or platform. 

i.      Shall not disparage and/or defame the Company in any manner in front of 

the prospective customers. 

4.8. It has been communicated to the Collaborative Entity that 

the Company does not provide any warranty and/or guarantee and/or refund 

and/or replacement and/or return of 

whatsoever nature of its products. In pursuance of the same, the Collaborative 

Entity shall compulsorily make known to the prospective customers of the said 

policy of the company 

with reference to warranty and/or guarantee and/or refund and/or 

replacement and/or return while dealing with the prospective customers. Any 

adversarial claims made by the Collaborative Entity while dealing with 

prospective customers with respect to the above referred policies shall be the 

sole responsibility of the Collaborative Entity and the Company shall not in any 

way be held responsible for the same and/or be required to fulfill the same. 

4.9. It shall be necessarily communicated to the prospective customers that the 

Company does not provide any insurance, installment or credit payment 

scheme for the products sold 

by the Company. Any such representation made by the Collaborative Entity 

shall be void and the Company shall not be in any way liable to be 

obliged by the same. 

4.10.    It shall be necessarily communicated to the prospective customers that 

they shall be solely responsible for the 

products bought after inspection of the products of the Company. Notwithstan

ding, in case, the goods tend to be defective, prospective customers would alw

ays have the option to not accept the products in its defective condition of 

which loss shall be borne by the Collaborative Entity if the goods were 

not defective during the inspection of the Collaborative Entity during pick up 

from authorized centers of the Company. 



4.11.    It shall be necessarily communicated to the prospective customers that 

though the products as offered by the Company helps for providing health 

benefits, which may not be 

tangible and/or apportioned and/or visibly seen, the prospective customer shal

l not in any way alter and/or modify and/or change any medicines/prescription

s/medical treatments as recommended to the prospective customers by the 

concerned doctor as may be hired by the prospective customer. Any deviations 

from the responsibility as specified in this clause 

shall be the sole responsibility of the Collaborative Entity and the Company 

shall not in any way be responsible for the same. 

4.12.    It shall be communicated to the prospective customers by 

the Collaborative Entity that any claims made with respect to delivery of the go

ods shall always be subjected to availability of stock of the products ordered by 

the prospective customers with the Company. 

4.13.    The Collaborative entity shall after the confirmation of order 

by the prospective customers shall be required to do the following- 

a.     Immediately contact the company & enquire about the availability of the s

tock of the product ordered by the prospective customers. In case of non-

availability, the same shall immediately be informed to the prospective 

customer without any delay or demur. 

b.    In case of availability, procure the product from the 

pickup centers authorized by the Company. During such procurement from aut

horized pick-

up centers, the Collaborative Entity shall necessarily carry out thorough inspect

ion of the products for any defects of whatsoever nature. It shall be only upon 

satisfaction of such inspection; the Collaborative Entity shall accept the delivery 

of product from authorized pick-up centers of the company. 

c.     After such procurement upon satisfaction by the Collaborative Entity, he sh

all deliver the product to the prospective customers through any mode as may 

be desirable to the Collaborative Entity. Notwithstanding anything, the Compan

y shall not be in any way be responsible for any damage of whatsoever nature t

o the products during the transit from the authorized pickup centers of the 

Company. If any damage is caused to 

the products as ordered by the prospective customers during transit, the 

Collaborative Entity shall be solely responsible for the same & the company 



shall not in any way be asked to replace/repair/refurbish the products of the 

company. Any loss caused during transit shall be borne by the 

Collaborative Entity. 

d.    Upon delivery to the prospective customer, the Collaborative Entity shall 

necessarily ask the prospective customer and/or its agents as may be specificall

y assigned by the prospective customer to inspect the product 

delivered for any defects of whatsoever nature. The Collaborative Entity shall fu

rther communicate to the prospective customer, that after necessary inspectio

n, the prospective customer shall only purchase the product after due satisfacti

on and if the said products as ordered are accepted, the prospective customer 

shall be liable to waive off 

any right of warranty and/or guarantee and/or refund and/or replacement 

and/or return from the Company. 

e.     Upon acceptance of product, the Collaborative Entity 

shall provide the Bank details of the Company for immediate IMPS/NEFT and/o

r any other mode of instant transfer for the payment of consideration towards 

the products sold 

by the Collaborative Entity. It shall be responsibility of the Collaborative Entity 

to ensure that the consideration of the products sold is received by the 

Company and only upon such receipt by the Company, the Collaborative Entity 

shall handover the possession and/or ownership of the products 

to the prospective customer. 

5.  OBLIGATIONS OF THE COMPANY. 

5.1. The Company shall provide upon execution of this 

Agreement an identity card to the Collaborative Entity which shall necessarily c

ontain the name, address of the Collaborative Entity, Identity of the Company 

including address of the place of business of the Company. The Company shall 

also provide a Brochure of the business of the Company to the 

Collaborative Entity for the purposes of conducting business of the Company. 

5.2. The Company shall provide accurate and complete information with 

respect to demonstration of the products of the Company, its prices, terms of 

payment, return, exchange, refund policy to the Collaborative Entity which can 

then be communicated to prospective customers 

5.3. It shall be immediately upon execution of the Agreement communicated to 

the Collaborative Entity that the Company does not provide any warranty 



and/or guarantee and/or refund and/or replacement and/or return of 

whatsoever nature of 

its products. In pursuance of the same, it shall be duty of the Collaborative Enti

ty to compulsorily make known to the prospective customers of the said policy 

of the company with reference to warranty and/or guarantee 

and/or refund and/or replacement and/or return while dealing with the 

prospective customers. 

5.4. It shall be immediately upon execution of the Agreement communicated to 

the Collaborative Entity that the Company does not provide any insurance, 

installment or credit 

payment scheme for the products sold by the Company. It shall be necessarily i

nstructed by the Company to the Collaborative Entity to not make any claims 

with reference to above. 

5.5.       It shall be immediately upon execution of the Agreement be the duty of 

the Company to guide and inform its Collaborative Entity that the products as 

offered by the Company helps for providing health benefits, which may not be 

tangible and/or apportioned and/or visibly seen. It shall also be 

communicated to the Collaborative Entity that the prospective customers 

shall not be in any way be instructed and/or advised by the Collaborative Entity 

to alter and/or modify and/or change any medicines/prescriptions/medical 

treatments as recommended to the prospective customers by the concerned 

doctor as may be hired by the prospective customer. 

5.6.       It shall be communicated to the Collaborative Entity by the Company 

that any claims made with respect to delivery of the goods shall always be 

subjected to availability of stock of 

the products ordered by the prospective customers with the Company. 

6.  PAYMENT TO THE COLLABORATIVE ENTITY 

6.1. The company shall pay to the collaborative entity a bonus on the basis of 

its sales performance as made by the collaborative entity after every 6 hours. 

6.2. Bonus paid to the collaborative entity depends on the company policy and 

upon the type products sold and also depends on the price on which the said 

product has been sold by such collaborative entity. 



6.3. The company may change its policy for payment of the bonus without prio

r notice to the collaborative entity and that the collaborative entity hereby agre

es to accept the same. 

7.  INTELLECTUAL PROPERTY 

7.1. The Company shall be the sole owner of all the 

Confidential Information & Intellectual Property and all patents, patent rights, c

opyrights, trade secret rights, trade mark rights and other rights anywhere in th

e world in this connection. The Collaborative Entity hereby agrees to hold in co

nfidence and not to directly or indirectly use or disclose, 

either during or after termination this Agreement with the Company, any Confi

dential Information he/she obtains or creates during the period of 

collaboration, whether or not during working hours, except to the extent 

authorized by the Company or until 

such Confidential Information becomes generally known. The Collaborative 

Entity hereby agrees not to make copies of such Confidential Information 

except as authorized by the Company, and hereby assigns to the Company any 

and all rights, title 

and interest he/she may have or acquire in such Confidential Information. Upo

n termination of this Agreement or upon an earlier request of the Company, 

the Collaborative Entity will return or deliver to the Company all tangible forms 

of 

such Confidential Information in his/her possession or control, including but no

t limited to drawings, specifications, documents, records, devices, models or 

any other material and copies or reproductions thereof. 

 

 

  

8.  OTHER CLAUSES 

8.1. Collaborative Entity is not an employee of the Company and shall not be 

entitled to any employee's benefits. Collaborative Entity shall be responsible 

for paying all taxes whether direct 

or indirect including but not limited to Income Tax, GST and other 

taxes chargeable to Collaborative Entity on amounts earned hereunder. All 

Legal, Statutory, financial and other obligations associated with Collaborative 



Entity's business / 

income shall be the sole responsibility of the Collaborative Entity. 

8.2. It is made and understood in very clear terms that a Collaborative Entity is 

not an Agent, Employee nor an authorized representative of the Company or it

s service providers. He is not authorized to receive/accept any amount/paymen

t for and behalf of the Company and any payment received by him/her from an

y party shall not be deemed to be received by the Company. 

8.3. The Company reserves its right to withheld / block/ suspend the rights and 

privileges of the Collaborative Entity if he / she fails to provide any details as 

desired by the Company from time to time. 

8.4. Collaborative Entity is prohibited from listing, marketing, advertising, prom

oting, discussing, or selling products / services, or the business opportunity on 

any website / online portal / mobile application / online forum or any other 

online medium. 

8.5. Collaborative Entity shall not repackage, or otherwise change or alter any 

of the packaging labels of Company’s Products. 

8.6. Collaborative Entity shall not by any means disparage/defame the products 

of the Company as well as the Company and/or its directors, Managers, Key 

Managerial Personal either during the continuance of this Agreement and after 

the termination of 

this Agreement for any reasons whatsoever. Any such action by the 

Collaborative Entity shall be liable to prosecution by the Company under civil 

and/or criminal laws prevailing within India. 

8.7. Collaborative Entity is an independent contractor, and 

nothing contained in this agreement shall be construed to the following : 

a.     Give any party the power to direct and control the day-to-day activities 

the other party. 

b.    Constitute the parties as anything else but only independent entities includ

ing but not limited to partners, agencies, joint ventures, co-owners. 

c.     Allow Collaborative Entity to create or assume any obligation on behalf 

of Company for any purpose whatsoever. 

9.  MODIFICATION OF THIS AGREEMENT 



9.1. Notwithstanding anything stated or provided herein, Company reserves th

e complete rights and discretion to modify, amend, alter, or vary the terms and 

conditions, products, services, marketing   plan,     compensation 

plan/method,     incentive plan/method and any other policies at any time with

out any prior notice. Modification shall be published through the official websit

e of the Company or any other mode as company may deem fit and proper and

 such modification/amendment shall be applicable and binding upon the Collab

orative Entity from   the  date  of   such modification/notification.    If          the C

ollaborative Entity does not agree to such amendment, he/she may terminate 

his/her rights, benefits and privileges as a Collaborative Entity within 

7 days of publication of such modification/notification by giving a written notic

e to the 

Company to such effect. Without any objection to such modifications/alteratio

ns it shall be deemed that he/she has accepted all modifications and amendme

nts in the terms & conditions of this agreement. 

 

10.  INDEMNIFICATION 

10.1.  The Collaborative Entity shall hereby indemnify the company, its 

employees, directors, agents, and each of their Affiliates (the "Indemnified 

Parties") against, and agree to hold them harmless from, any and all damages 

including any claim, charge, action, depletion or diminution in value of the 

assets of the 

Company, loss, liability and expense (including but not limited to reasonable 

expenses of investigation and reasonable attorneys' fees and expenses in 

connection with any action, lawsuit 

or proceeding) (hereinafter referred to as "Loss") incurred or suffered by the In

demnified Parties and arising out of or relating to any misrepresentation, 

negligence, malfeasant acts or breach of warranty / trust to be performed by 

the Collaborative Entity pursuant to this agreement. 

11.            TERMINATION 

11.1.  The company is free to review the performance of any Collaborative Entit

y at timely intervals. Any Collaborative Entity not performing to the full 

satisfaction of the company 

in terms of securing new orders, in compliance of company's policies and terms 

and conditions of this agreement is liable 



to be terminated. The Company shall issue a notice to the Collaborative Entity 

who is found liable for termination, after 30(15) days of the issuance of such 

notice this agreement shall be terminated. 

11.2.  The Company shall be at complete liberty to terminate this agreement 

and devoid the Collaborative Entity of their 

benefits, rights and privileges in occurrence of any of the following event(s) : 

a.     Where a Collaborative Entity is found to have made no purchases by 

himself/herself of products and services for a period of 3 months since the date 

of joining the Company as a Collaborative Entity or where there is no purchases 

by himself/herself of products or services for a continuous period of 3 months s

ince the date of the last purchases made. 

b.    Where a Collaborative Entity failed to comply with any terms 

and conditions of this agreement. 

c.     Where information given by Collaborative Entity found wrong/false/mislea

ding intentionally or otherwise. 

d.    Where Collaborative Entity is no longer the citizen of The Republic of India. 

e.     Where Collaborative Entity is convicted of an offence punishable imprison

ment of whatever term. 

f.      Where Collaborative Entity resigns voluntarily. 

g.    Where Collaborative Entity provides the same bank details with fake name 

and fake KYC details. 

h.    Where a Collaborative Entity being associated with its up 

line member joins another up line member without the process of resignation. 

i.      Where a Collaborative Entity after providing resignation to its up line 

member joins another up line member before the cooling period of 90 Days. 

j.      Where a Collaborative Entity fails to provide its KYC details 

and cancelled cheque 

12.            NOTICES 

12.1.    Any notice and other communications provided for in this Agreement sh

all be in writing and shall be sent prepaid registered post with 

acknowledgement due or speed post, in the manner as elected by the Party 

giving such notice at the address details stated below. 



12.2.    The relevant address of each Party for the purposes of receipt of notices 

and communications under this Agreement shall be the addresses as set out in 

the respective parties’ title clauses to this Agreement. 

12.3.    Any Party may, from time to time, change its address or representative f

or receipt of notices provided for in this Agreement by giving to the other not 

less than 30 (Thirty) days prior written notice thereof and till such written 

intimation, 

any notice/communication transmitted at the last known address shall 

be valid and good service. 

13.            GOVERING LAW AND DISPUTE RESOLUTION 

This Agreement shall be governed by, interpreted and 

construed in accordance with the laws of India, as applicable to the State of Ma

harashtra and shall be subject to the exclusive jurisdiction 

of competent courts of Aurangabad [Chhatrapati Sambhaji Ngar], Maharashtra 

14.            DECLARATION BY THE COLLABORATIVE ENTITY 

  By registering yourself with the company you hereby declare 

that; 14.1.You are of or above 18 years of age, you are an Indian Citizen 

and that you have provided the required information accurately. You have 

documents to support this declaration and information that you have provided. 

14.2.  You have read and understood the terms and conditions for appointment 

as a Collaborative Entity of the Company 

under this Agreement and understands that by submitting this declaration you 

will be entering into a non-transferable binding agreement as per the Indian 

Contract Act 1872 and you shall be terminated if you do not adhere to these 

terms 

14.3.    You declare that you have not been given any assurance or promise or 

inducement by the Company or its Directors or the Collaborative Entity who is 

introducing you in regard to 

any fixed income incentive, prize or benefit on account of any purchase and yo

u have applied to appoint yourself as a Collaborative Entity on you own volition

. 

14.4.  You shall not publish any information or claim which is not in accordance 

with the company and you shall not sell / list / publish any product / service or 

packages on any digital / online platform. 



14.5.    You have clearly understood that eligibility of income exclusively depen

ds on your performance in product sales/business volume 

as per the marketing method / plan, compensation method / plan. 

14.6.    You further agree that the company reserves the right to 

change the marketing method / plan, compensation method / plan at any 

point of time without any prior notice. 

14.7.  You have been informed and explained clearly about the Company’s 

various offerings, its policies and activities along with Return Policy, Exchange 

Policy, Refund Policy, 

Privacy Policy by the company and you have understood them and agree to 

these terms stated in the above mentioned agreement & shall 

not dispute the same. 

15.            MISCELLANOUS PROVISIONS 

15.1.    Non-Waiver: No delay, forbearance, indulgence or relaxation or inaction 

by any Party at any time to require performance of any of the provisions of this 

Agreement by the other Party 

shall in any way affect, diminish or prejudice the right of such formerly mention

ed Party to require performance of that provision by the latter. Any waiver or 

acquiescence by any Party of any breach of any of the provisions of this 

Agreement shall not be construed as a waiver or acquiescence of any 

right under or arising out of this Agreement or of the subsequent breach, or 

acquiescence to or recognition of rights other than as expressly stipulated in 

this Agreement. 

15.2.    Cumulative Rights: All remedies of either Party under this Agreement 

whether provided herein or conferred by statute, civil law, common law, 

custom, trade, or usage are 

cumulative and not alternative and may be enforced successively or 

concurrently. These rights of the Company herein provided, shall be without 

prejudice to the right and remedies available to the Company 

under the Applicable Law and in equity. 

15.3.    Entirety: This Agreement constitutes the entire agreement between the 

Company and the Collaborative Entity with 

respect to the subject matter hereof to the exclusion of and shall supersede all 

other prior documents including term sheet/s, letter/s of intent, agreement/s, 

arrangement/s, 



understanding/s and assurance/s, either written or oral or vide exchange of em

ails (including exchange of drafts vide email), existing 

or proposed, between the Company and the Collaborative Entity or their 

representatives, relating to the subject matter hereof. The Company and the 

Collaborative Entity hereby 

expressly waive any and all the surviving terms contained in any and all of the  

above mentioned agreements, arrangements, understanding and assurances, 

either written or oral or existing or proposed. 

15.4.    Partial Invalidity: If any provision of this Agreement or 

the application thereof to any Person or circumstance shall be invalid or 

unenforceable to any extent for any reason including by reason of any 

Applicable Law or regulation or 

government policy, then and in such an event, the remainder of this Agreement

; and the application of such provision to Persons or circumstances other than 

those as to which it is held invalid or unenforceable, shall not be affected 

thereby, and each provision of this Agreement shall be valid and enforceable to 

the 

fullest extent permitted by the Applicable Law. Any invalid or unenforceable 

provision of this Agreement shall be replaced 

by the Parties in good faith with a provision, which is valid and enforceable and 

which most nearly reflects the original intent of the unenforceable provision. 

15.5.    Act of God Event: The Company shall not be liable for any failure to 

perform its obligations where such failure has resulted due to Acts of Nature 

(including fire, flood, earthquake, storm, hurricane or other natural disaster), 

war, invasion, act of foreign enemies, hostilities (whether war is declared or 

not), civil war, rebellion, revolution, insurrection, military or usurped power 

or confiscation, lockdowns, pandemics, terrorist activities, nationalization, acqu

isition of the company's asset by the government to any other 

government/semi government 

agency, civil/financial emergency by the government, any other government 

sanction, blockage, embargo, labor dispute, strike, lockout or interruption or 

failure of electricity, server failure, cyber-attack, Technology or allied 

constraints, Raw Material Supply Constraint, or any type of redirection by 

Government (Central and / or State), local Authority or any other government d

epartment. 



15.6.    Binding Nature:   This agreement shall have the same effect 

as if this agreement has been executed between the parties physically and/or i

n person and shall be binding upon the parties and shall 

be legally enforceable in the court of law. 

15.7.    All the articles, Identity Card and Brochures provided by the company 

shall be chargeable as per its cost which shall be decided by the company and 

which may change from time to time as per company policies. 

This Agreement shall be binding on the Parties hereto and all persons claiming 

through or under them. None of the parties shall have or claim any right 

(whether during the subsistence of this Agreement or thereafter) which is not 

covered in, or which is inconsistent with, this Agreement and none of 

the Parties shall make any representation to or contract with any 

person contrary to what is provided herein. 

  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

  



Shipping Policy 

  

AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD.  

Address : GALA NO.A-101 PLOT NO.P/11 MIDC SHENDRA, CHIKALTHANA, 

AURANGABAD - 431007 Maharashtra, India.  

 

 

Shipping Policy 

1.   After receiving the order, the company shall dispatch your said 

ordered product through its shipping/courier partner and the receipt of the 

said courier shall be sent to you along with the tracking ID of the 

shipped product. 

  

2.   To ensure the safety speedy delivery of your product, we ship our products 

through reputed courier agencies. 

  

3.   For delivery of our product at multiple location/destination, one shall have 

to place multiple orders, each containing the desired shipping address 

for delivery at multiple locations. 

  

4.   After your order is accepted, the ordered product shall be dispatched from 

the company within 3-4 working days and we shall provide you with 

the Tracking Details of the courier agency . 

  

5.   Ordered product shall reach the destination or the shipping address 

as provided by you within 7-45 working days throughout India and 90-

150 working days for international shipping addresses. 

6.   Shipping charges shall be borne by you along with the taxes as may 

be applicable. 

  



7.   We do not provide our products on the terms of “Cash on Delivery.” Thus, 

no cash should be handed over to the courier partners. If you pay the same to 

any of the courier agents, we shall not be responsible for any sort of refund 

and that you shall communicate and co-ordinate with the courier agency for 

the refund of the amount, if any, paid by you. 

 

 

Additional shipping charges shall be made applicable for providing 

incorrect shipping address by you for re-shipment of the same product. 

Additional shipping charges for re-shipment shall also be applicable if your 

door is closed and if there is no one available to accept the goods, at the 

shipping address provided by you. 

  

8.   In case the company unable to deliver any ordered product because 

of unavoidable circumstances, such as shortage of product or discontinuation 

of the same, AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD.  

reserves the right to replace the ordered product of the same or higher value. 

  

9.   AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD. 

shall not be responsible for the damages which may occur to the product          

during transit by courier agencies and shall not be answerable for the same,     

and it is hereby communicated to you that ordering our product directly from 

us shall be deemed that you have accepted the same in present condition. 

  

10.     In case of multiple orders placed by you for same or different products, it 

may or may not be delivered to you on the same day and each 

product might be delivered on different days. 

  

11.     In case of any Act of God (Force Majeure), which may delay the shipping 

dates against as promised by us, we shall not be held responsible for the same. 

  



12.    If you do not agree and/or accept the above shipping policy you 

may purchase our products from our authorized pick-up centers and in case 

if there is no authorized pick-up center near you, you may wait until a pick-

up center authorized by the company is launched in your area. 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Return, Refund and Cancellation policy 

  

AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD.  

Address : GALA NO.A-101 PLOT NO.P/11 MIDC SHENDRA, CHIKALTHANA, 

AURANGABAD - 431007 Maharashtra, India.  

 

 

CAREFULLY READ THIS POLICY BEFORE MAKING ANY PURCHASE 

  

RETURN, REFUND, EXCHANGE AND CANCELLATION POLICY: 

  

Reasons for no cancellation, no return, no refund, no exchange, no warranty     

and no guarantee: - 

  

1.   We have a “No return and No exchange” policy for the reasons of 

return abuse as practiced by the customers. 

Return/Exchange abuse means when customers take advantage of a business’s 

returns policy for profit or material gain. Common types of returns 

abuse include: 

•     Using an item, then returning it for a refund 

•     Returning a different item than the one purchased 

•     Using free trial periods repeatedly without purchasing. 

All the products that you purchase from AJINKYA HEALTHY 5E LIFE SOLUTIONS 

PVT.LTD.  

are hygienic as they are completely sanitized before packing and thus when a 

person opens and uses the product, these items are at more risk as the one 

using it may have rendered it unhygienic or left behind some kind of residue 

along with certain viruses, bacteria, germs, fungus or 

any other contagious diseases, making it unhygienic for resale. 



2.   We have no Refund Policy. You shall be responsible for the purchase 

you     make with us. All the products that you purchase from AJINKYA HEALTHY 

5E LIFE SOLUTIONS PVT.LTD.  

are hygienic as they are completely sanitized before packing and thus when a 

person opens and use the products, these items are at more risk that the one 

using it may have rendered it unhygienic or left behind some kind of residue 

along with bacteria, germs, fungus 

or any other contagious diseases, making it unhygienic for resale. 

  

3.   Once a product is ordered by you, you shall not be able to cancel the same 

as we practice a no cancellation policy. You may only be entitled for 

cancellation on a product in an event wherein we fail to deliver 

the product ordered within the estimated time of delivery as promised by us. 

  

4.   It is hereby communicated that you shall be solely responsible for 

the products bought “only after inspection” of the products of the Company. 

Notwithstanding, in case, the goods tend to be defective, you would always 

have the option to not accept the products in its defective condition. 

You shall necessarily inspect the products while accepting the 

delivery from our distributors and/or from the authorized pick-

up centers and only after thorough inspection you shall accept the product and

 thereafter make the payment to us with the bank details as provided by us. 

5.   Once you accept the delivery from our distributor and/or from our authoriz

ed pick-up centers after thorough inspection, it shall be deemed that you have 

inspected the product and that there is no defect in 

the product and that you have accepted the delivery after due satisfaction and 

after you transfer the consideration amount and/or the selling price to us you 

shall thereby waive your right to return the said product. 

 

 

  

  



6.   If you, after the inspection of the product delivered to you by our                  

distributors and/or collaborative entity and/or from our authorized pick- up 

centers feel that the said product is defective, you shall always 

have the right, not to accept the same, and ask for another unit of the product. 

7.   However, the above clause shall not be applicable if you order our product 

directly through our website and that you shall waive your right of inspection 

while ordering our product directly from the website and that we will not be 

responsible for any damage and/or 

defect which occur during the transit and that you shall order the same at your 

sole risk and cost. 

  

8.   All the products of AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD.  

are 100% natural, additional/alternative therapy products for external support 

and use only. Products as offered by the Company may help to provide health 

benefits, which may not be tangible and/or apportioned and/or visibly seen. 

We also do not instruct and/or advice to alter and/or modify and/or 

change any medicines / prescriptions / medical treatments as recommended to 

you by your concerned doctor. We do not claim any health benefits as 

the functioning of our products vary from person to person. 

  

  

  

  

  

  

  

 

 

 

  



Privacy Policy 

  

  

AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD.  

Address : GALA NO.A-101 PLOT NO.P/11 MIDC SHENDRA, CHIKALTHANA, 

AURANGABAD - 431007 Maharashtra, India.  

AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD.  

respects your personal details which may be recorded by us throughout your us

e of the present website and protects the same from data theft. 

  

We take extensive precaution and care of the personal details provided by you 

during your access to our website and we prevent the same 

from destruction, loss, unauthorized distribution, use, access, disablement, mis

appropriation or modification, or other compromise or misuse of 

or relating to any information technology system or Data used in connection 

with the operation of the Company’s businesses . 

  

The present policy describes method of how we process the data submitted by 

you when you visit/access this website and protects and prevents your data 

from accessing the same through any third 

party except the authorized personnel of AJINKYA HEALTHY 5E LIFE SOLUTIONS 

PVT.LTD.  

 

  

Please read this policy carefully as we shall/may make changes/ amendments/ 

alterations/ modification/ updates to the same from time to time as per 

company policies and also as per the Government Norms as amended from 

time to time, if you do not agree to such policy you 

shall with immediate effect restrain yourself from using this website, your 

continuous use of the present website shall be deemed that you have accepted 

our policy. 



 

 

  

1.   We collect your information while you register yourself with us through this 

website and/or when you respond to our surveys which may flash and/or is 

shown on any third party website and/or mobile 

applications and the same is collected and processed by us for effectively com

municating and responding your request, if any, any 

information collected by us through any third party website and/or mobile appl

ication are subject to the terms of use and privacy policy of 

that particular website and/or mobile application. 

2.   We collect details such as name, email address, mobile numbers, 

gender, marital status, date of birth, Pan 

card details, Adhar Card details, residential address, shipping address, billing 

address, banking details, UPI details, Credit/Debit card information, KYC 

information, 

Cancelled Cheque (in case of Distributors and/or Collaborative Entities) . 

3.   Our authorized marketing team and sales person shall/may contact you on 

the basis of the information collected by us for various 

product offers as may be provided by us. We are concerned for the personal 

details as provided by you and we 

do not trade and/or sell your data to any third person and/or any organization 

and/or to the websites who are involved in E-commerce sales and/or services 

except the persons and/or organizations/firm who are involved in developing 

our business and website. 

4.   We shall be bound to release and share your details to any such 

law enforcement and/or other competent authority and/or officer for any          

investigation to protect our and others rights, property and/or safety. 

5.   We, and third parties with whom we partner, may use cookies, pixel tags, 

web beacons, mobile device IDs, “flash cookies” and similar files or 

technologies to collect and store information in respect to your use 

of the site and track your visits to third party websites. 

6.   We also use cookies to recognize your browser software and to 

provide features such as recommendations and personalization for better 



user experience. For the purpose for this clause “Cookies” shall mean “a small 

piece of information that a website sends to your hard drive while you are 

visiting the website. Cookie file can contain information such 

as user ID that the website uses to track the pages you have visited.” 

 

 

  

7.   Cookies store the amount of information which is provided by you 

while accessing the website and no additional data is stored therein. Cookies 

are not linked to your personally identifiable information, you may 

block such cookies using tools provided in the web browser. 

  

8.   Cookies enable us to provide you with similar pages and/or products 

to enhance your user experience on our website. 

  

9.   Once we have received your information we use appropriate 

security measures to protect your data against loss, theft and unauthorized 

use, access or modification; although we do our best to protect your 

personal information we cannot guarantee the security of your information tra

nsmitted through internet and/or email, any transmission is at your own risk. 

  

10.     We collect your Credit/Debit card information through encryption protoc

ols for its transmission during the process of payment, and that 

we do not store such details with us for security reasons. 

  

11.     AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD.  

reserves the right in our sole discretion, to make changes or modifications to 

these Privacy Policy at any time for security reasons. 
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1.    5E LIFE Direct Seller Role: 

a)    Every Direct Seller will follow the Policies and Procedure Handbook in resp

ect of content of all meetings and events. 

b)  No Direct Seller, during the development of their 5E LIFE 

distributorship, ask any of their prospective/potential 

[customer] direct seller to pay any joining fee or purchase any specified numbe

r of products. 

c)   Every Direct Seller must speak about the efforts required to build an 5E 

LIFE business, and that commissions are earned from the sale of products from 

within their team, and not suggest that earnings may come from just joining 5E 

LIFE, or from recruiting others to join 5E LIFE. 

d)   Direct Seller shall not engage in any high-pressure selling but shall make a 

fair presentation of 5E LIFE Products and the 5E LIFE 

Compensation Plan including, when and where appropriate, demonstrations of 

such products. 

e)  Every Direct Seller should pass correct and specific information which 

has been laid down in 5E LIFE Compensation Plan and 5E LIFE Policies 

& Procedures Handbook. 

f)   Direct Seller must not promote the use of false, misleading, inaccurate, 

or deceptive statements with prospective direct sellers, preferred customers 

or other members of the organisation. 

g)    When describing sponsoring, proper emphasis must be placed on the          

importance of a prior or existing personal contact. 

h)    Every Direct Seller shall avoid all discourteous, deceptive, misleading,         

unethical or immoral conduct or practices or negative propaganda or 

adverse publicity. 



2.       Correct Representation of 5E LIFE Business: 

a)   5E LIFE business generates revenue depending on the effort put in 

by an individual. So, the 5E LIFE business must be presented as an opportunity 

to gain income through the retailing of products and guiding 

and mentoring of others to do the same. 

b)     Lifestyle representations may be used if they provide realistic, not exagger

ated, income potentials, contain the proper additional disclosures, 

and reflect the actual lifestyle of the 5E 

LIFE direct seller having earned revenue of Rs. 50 lacs and above. 

c)  It should be highlighted to prospective direct sellers that there are no 

fees to be paid for joining this business. 

d)  Direct Sellers should never promote the 5E LIFE 

business opportunity by demeaning any other opportunity existing in the         

market. 

e)  Disparaging statements regarding 5E LIFE, 

any of their affiliates, employees, or its Direct Sellers are not permitted. 

f)     Terms like “retirement”, phrases like “never work again”, “always on vacati

on”, “always travelling,” 

“freedom from work”, “free” etc., may lead to misrepresentation of the 5E 

LIFE Business or Compensation Plan. 

2.1      Use of Language is not allowed which states or indicates that: 

Ø  Success or profit in 5E LIFE Business is guaranteed or assured. 

Ø  Business income is guaranteed. 

Ø  Risk free Business/ Permanent income. 

Ø  It is a Savings plan. 

Ø  Language that states guarantee of success is not allowed. 

Ø  Financial or investment seminar. 

3.       Correct Income Representation: 

a)   All income representations must be limited to income from the 5E 

LIFE business opportunity and provide realistic, not exaggerated, income poten

tials. Direct Sellers should provide truthful, clear and accurate 



pictures about the income that may be earned as described in 5E 

LIFE Compensation Plan. 

b)   Any quoted income figures should only be those officially declared by 5E 

LIFE. 

c)  All income representations must provide realistic, not exaggerated, 

income potentials and lifestyle expectations. It must be clear that what is being

 described is income generated from the 5E LIFE Compensation Plan. 

3.1      Not Permitted Content for Income Representations: 

i.           No representation that income is guaranteed or assured is allowed. 

ii.           Stating that earn bonuses solely from the act of sponsoring others is 

not allowed. 

iii.           Describing income as continuing without including continued effort 

and/or meeting qualifications should not be delivered as such. 

iv.           The use of terms that should be avoided are: 

“residual income”, “passive income”, “royalty income” or “royalties” as these m

isrepresents 5E 

LIFE Compensation Plan. Such terms may suggest that one can continue earnin

g even without putting in effort, which is not correct. 

v.           Stating or implying that the 5E 

LIFE Compensation Plan and/or business is a method of tax reduction, tax relief

, tax shelter, residual, passive, or recurring income is not allowed 

vi.           Stating or implying income or earnings may be inheritable without 

stating the heirs must qualify and/or have continued effort in the business is 

not permitted. 

4.        Describing Product of Company/ Claims Made: 

a)     No Direct Seller shall make any claim that the Company products are inten

ded to diagnose, treat, cure or prevent any disease. Such 

statements can be perceived as medical 

claims and unsubstantiated claims such as these are strictly against general 

Company policies and shall also violate relevant laws of the country. 

b)     Claims for 5E LIFE products must use language specifically approved by 5E 

LIFE and may not be altered. 



c)     All claims being made with regards to the products should be 

as per the published 5E LIFE Policies & Procedures and should be consistent 

with approved wording in approved 5E LIFE literature only. 

d)     Any claims, statements, statistics or any other information given by 

Direct Seller should be correct and substantiated. 

e)     Graphs, visuals, quotes and references to statistical data must be                 

substantiated with an information source and date. 

f)      Any unsubstantiated or wrong claims made may lead to loss of 

credibility and/or may lead to disciplinary action. 

4.1 Not Permitted to Claim About Medical Treatment, Approval and Therapy: 

i. Direct Seller are prohibited from using in any and all of their marketing 

materials and promotion any descriptions that are regarded as health or 

medical claims stating that; 5E LIFE products may alleviate, cure, diagnose, 

prevent, relieve, or treat any medical condition, disease, ailment or malady. 

Direct Seller must understand that 5E LIFE products are not offered, intended 

or considered as medicinal treatments 

for any disorder or disease, either mental or physical. 

5E LIFE Direct Seller may make no claims regarding company’s products 

except those contained in official literature approved for that specific market, o

r as expressly authorised in writing by AJINKYA HEALTHY 5E LIFE SOLUTIONS 

PVT.LTD. 

 

Claims that are therapeutic, prophylactic, or even health related, violate 

the policies of AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD. 

and may also violate Indian Laws and Regulations. 

5.       5E LIFE Business Environment 

a)  Promoting religious doctrine, political causes, or other issues of a personal 

nature in the 5E LIFE business environment is not permitted unless tied to 

building the business. 

b)  The 5E LIFE business must be presented as an equal opportunity business. 

 



Here are three areas that all direct sellers need to be aware of: 

5.1      Spiritual/Religious Communications — 

Spiritual references are not allowed as the main message or focus but can act 

as an element to support the main business message. As a presenter following 

things are not permitted to state: 

i.           Demeaning or disparaging remarks about 

any religion or system of belief is not allowed. 

ii.           Not use the stage as a platform 

to promote religious and/or personal social beliefs. 

iii.           Not advocate that success is dependent on holding certain beliefs. 

5.2         Moral/Social Communications - 

i.           Positive statements related to values such as trustworthiness, honesty, i

ntegrity, responsibility, commitment, family, individual initiative, etc. are permit

ted. 

ii.           Using the business platform to express personal beliefs that are 

derogatory (i.e. against education or traditional employment) is not allowed. 

iii.           Encouraging an 5E LIFE Direct Seller to limit contact or cut ties to 

Family and friends is not allowed. 

iv.           Demeaning statements regarding personal lifestyle, ethnicity, 

or the roles of males and/or females are not permitted. 

v.           Using the stage as a platform to promote personal social beliefs or 

social and cultural issues are not permitted. 

5.3          Political Communications — 

i.           Endorsement or denouncement of specific candidates, political parties, 

and/or issues, unless specifically related to the operation of independent 5E 

LIFE business is not allowed. 

ii.           Inflammatory labels or personal attacks on the character or integrity of 

government officials or candidates are not allowed. 

iii.           Presenters may not use the stage as a platform to promote their politic

al beliefs and affiliation. 



iv.           Presenters may not make references to preferences regarding specific 

political views, parties, candidates or elected officials 

v.           Recommended 

content: Equal opportunity business, a business opportunity for all, an inclusive

 business opportunity, respect for individuals, their individuality and their           

individual beliefs. 

 

6. CONFIDENTIAL INFORMATION : 

A] Direct seller agrees that he/she will not disclose information shared by 

company or other direct sellers to any third party directly or indirectly , nor use 

the information to compete with the company directly or indirectly during or 

after the term of the 5E LIFE Direct Seller Agreement 

B] Direct Seller should never disclose confidential information, especially on 

social media or in presentations or personal conversations. 

 

AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD. reserves the right to change the 

terms & conditions at any time, and you agree to abide by the most recent 

version of this. 

 

This document is also in accordance with Clause I of Direct Seller Agreement of 

AJINKYA HEALTHY 5E LIFE SOLUTIONS PVT.LTD. 

 

 


